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Race for Life is Please join me in saying a MIAASSIVE well done to

the largest Dawn from Preston who completed the Race for
women only Life in June.

Iz T Dawn said it was hard work, but she was really

event in the pleased that she had finished it and raised lots of

UK. money for such a good cause. Dawn also said that

she plans to enter it AGAIN next year.
WELL DONE DAWN!

All the money
raised through
sponsorship
helps to pay for
research and
Doctors and
Nurses to help
fight Cancer.

If you would
like to get in-

volved then

.....

contact the
Race for Life
team on their
Hotline 0871
641 1111 and
find out when
they are run-
ning events

near you.

Dawn (number 40) with Joan who

also completed Race for Life
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can you, or a member of staff
contact me by any method on
the back page, and tell me
why your staff should win.

We will then feature them in
the Newsletter and they will
get a prize!!!!

As | told you in the last News
Letter we have had Phil and
Beau from Lancashire Fire
Solutions visit your property
to check that everything is ok,
they have now visited most of
you, and have told us if we
need to fix anything, we will
get in touch with you to dis-
cuss any

yout Told us you enj Mary who is a member of staff
f o Joy .
on © ; from East Lancashire called us to
o PR g\o(\\’\""“'e the Newsletter

S say that our workmen who redeco-
rated their house were not only

great with the jobs they did, but
were fantastic with the tenants,

so much so that she wrote a card
of thanks to John and Mick who
did the work. WELL DONE CHAPS

O Of You tolg
] ©f you T o Was
Wi
e your © a to
J@&/ U oot ttena”t 'nterviews 'mCIUde more
er

oo™

Of You saig the
Wor'kmen are
fr:endly and hejpgy,

thanks for your feedback

SHOUT!

The results are based on the
60% of our tenants that re-
sponded to the survey, many

s - - - e - e e e e e e e e .



Number of repairs reported/identified

Month

Emergency

Urgent

Routine

Jan-10

18

28

Feb-10

33

March-10

31

April-10

13

21

May-10

13

14

June-10

13

46

July-10

S IDjajlo|ld| ]| O

18

Aug-10

Sep-10

Oct-10

Nov-10

Dec-10

Totals

Percentage of repairs responded to within target time

Month

Emergency within 24
hours

sponded to within the

(emergencies re-

first 12 hours)

Urgent

Routine

Total

Jan-10

100%

60%

100%

93%

98%

Feb-10

100%

86%

100%

100%

100%

March-10

100%

100%

100%

94%

98%

April-10

100%

100%

92%

100%

97%

May-10

100%

100%

100%

100%

100%

June-10

100%

50%

85%

100%

95%

July-10

100%

100%

100%

100%

100%

Aug-10

Sept-10

Oct-10

Nov-10

Dec-10

Total

100%

100%

97%

98.5%

Farge ts

Emergency—within 24 hours

Urgent-

within 7 days

Routine- within 31 days




Sea Life Centre is open everyday from 10am to
4pm, excluding Christmas day.

On Line On the day
Adults £9.95 £13.95
4 People £27.50 £41.00
Guide book £4.50 £4.50

olden Mile

G

Ticket Hotline 0871 423 2110

SHOUT!
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Dave working
hard in a
house in

Cheshire!

Dave Taylor has worked with New Foundations for a couple of years now, he looks after properties in Liv-
erpool and surrounding areas, fixing problems such as broken doors and windows, toilets and boilers.

All the properties in the Liverpool and Northwest area have Dave's number. If there is an emergency when
the office is closed they can call Dave and he will go out and fix it for them.

Dave is always happy to visit the houses and fix any problems, and takes a lot of care to make sure the job is
done well. Its great to have Dave on board, making sure the properties are well looked after.
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