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Cycling Projects is a national UK cycling charity which promotes inclusive cycling 

through a range of successful community engagement programmes that give  

people the opportunity to cycle on a regular basis; through help, support and 

guidance. 

They have over 50 inclusive cycling 

centres across the UK. To find out 

more, visit: 

www.cycling.org.uk 

Get fit for summer!!!! 
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Learning Disability Today 

Updates 

 

Autistic young adults need 
appropriate work               
experience opportunities 

Evelyn Ashford was so upset by the 
lack of meaningful training for those 
with autism that she opened a mod-
el railway shop for her autistic son. 
She fought to ensure that work ex-
perience there formed part of 
his Education, Health, and Care 
Plan (EHCP). Here, she tells  Darren 
Devine how she hopes her fight for her son can set a precedent that ensures those struggling with       
autism get work experience that helps to increase independence.  

With its model railways, Star Wars paraphernalia and shelves stacked tightly with rows of gleaming model cars, the 
appeal of Somerset shop Silver Lining to those particularly passionate about collectibles is undeniable. It's a carefully 
constructed world specifically designed to appeal to people - often diagnosed as autistic - who may have had such all-
consuming passions since childhood. 

Autistic young adults need appropriate work experience and that was exactly the intention when Evelyn Ashford 
opened the shop, in Ilminster, for her 22-year-old son. Evelyn’s son is autistic and Silver Lining is the product of her 
dissatisfaction with the opportunities that he and countless others who share his condition are offered in adulthood. 

Evelyn believes none of the available options would come close to nurturing the levels of independence she is         
determined to see her son achieve. He still needs therapeutic support for sensory and social problems, and that his 
numeracy and literacy skills should be developed in the more practical way offered by working in the shop. 

Evelyn says her shop could be opened up to others with his condition who may benefit from work experience in an 

environment focused on the special interests often found among those with high-functioning autism. Good Luck!! 

What is different about Revitalise? 

A Revitalise respite holiday is a refreshing twist on traditional 
respite care. They offer a break that feels like a proper holiday 
for disabled people and also for carers. This is why at            
Revitalise they talk about respite holidays rather than respite 
care.  

For more information visit: 

www.revitalise.org.uk 
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Disability Awareness Day 

Warrington 

The Disability Awareness Day had five strands        
interwoven into a colourful, inspiring, fun and  
informative day out.  

Exhibition Nearly 500 exhibitors including organisations from 

the voluntary, statutory and business sectors all working to a    
common goal of "Promoting Independence Throughout Life & 
Work", with support groups and services, equipment, transport, 
technology, holidays, benefits, employment, education, training, 
mobility, leisure, recreation, sport and much more. 

Sports Zone The DAD Sports zone offered a chance to 

‘have a go’ at participating in Scuba Diving in their on-site pool with 
kit and instructors from Cheshire Scuba Academy, Wheelchair 
Fencing, Archery, Golf, Boxing, Tennis, wheelchair Basketball, 
wheelchair Rugby, Martial Arts, New Age Curling, Small Bore Rifle 
Shooting, multi sports activities and the climbing wall. All activities 
were supported by qualified coaches and instructors.  

Arts There was an exciting programme of performing arts in 

the Arts Marquee with audience seating for up to 600 people. The 
2019 line up included internationally acclaimed Carly Ryan,        
nationally acclaimed Ella Together and Warrington BSL Signing 
Choir and much much more. 

Silent Disco New for DAD 2019! Marquee 8 was dedicated 

to their Silent Disco which offered visitors the opportunity to wear 
wireless headphones (supplied) and select from three channels of 
music at the volume of their choice 

The Main Arena The Main Arena line up for 2019       

included the Reach Sled Dogs, Vale Royal Falconry and Widnes  
Martial Arts and much more. 

 

 

New Foundations were delighted to participate in the 

2019 Disability Awareness Day in Warrington. This is an 

annual event with lots going on, including information on 

all aspects of life from sports, lifestyle, housing and      

support.  
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To check out all pictures from the day, visit: 

www.disabilityawarenessday.org.uk/show 

Disability Awareness Day 

Warrington 



 6 

 

Each year New Foundations carry out a tenant      
survey. We do this to help us understand how our 
tenant’s feel about the service we provide. 

 

The deadline for the 2018 tenant survey was 31 January 2019. 

We also incentivised the survey to encourage a good return. 

 

Chris Hutter from Thompson Jones Accountants picked the lucky     
winner, Carol from Northallerton who has received a £20 Love to Shop 
voucher. 

 

 

 

 

The following results are based on a brilliant 42% return. 

Tenant Survey 

Results 2019 

Well done Carol! 
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Section One – Your Home  

1.Do you like your home? 

92%  

4% 4% 

“I like my home” - Laura—Carlisle 

2. Do you like your neighbourhood? 

82% 

4% 

14% 
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3. Did you chose who you live with? 

“I really like all the people I live 

with and the staff”  

Emma - Kendal 

78% 

16% 6% 

Section Two – Repairs & Maintenance  

“Shirley is always very helpful on the phone 
when I ring up”   Graham - Liverpool 

94% 

3% 3% 

1. When you call New Foundations to report a repair, is your call answered 
quickly? 
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2. Are the New Foundations team friendly when you speak to them? 

98% 

“When we contact New Foundations, the 
phone call is always pleasant” Michael - 
Liverpool 

2% 

3. Are the contractors who visit your home friendly? 

“The whole team who visited 
were excellent” – Daniel - Sale 

99% 

1% 
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4. Do the contractors visit at the time they tell you they will? 

82% 

2% 

16% 

“John is great when he comes to fix a problem 
and is always chatting away to staff and Thomas” 
– Graham Liverpool. 

5. Do the contractors tidy up their area when they have finished fixing 
the problem? 

94% 

3% 3% 
“I like Dave” – Matthew- Cumbria 
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6. In your opinion, do New Foundations maintain your home to a good 
standard? 

92% 

2% 6% 

“New Foundations work really well, all staff and 
tenant’s are really pleased with all the work they 
do” – Tenants and support team – Liverpool. 

Section Three – Tenant Involvement, Consultation 
and Empowerment  

1. Do you enjoy the         
newsletter? 

91% 

1% 
9% 

“The first one I have is 
good”  Laura - Cumbria 
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2. Do you find the contents of the newsletter useful to you? 

91% 

1% 
9% 

3. New Foundations post out a maintenance review after each repair has 
been completed. Do you receive these slips? 

80% 

8% 
12% 
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4. When New Foundations carry out maintenance reviews in your home, 
are you and your support team involved in the review and are you asked 
if anything needs fixing? 

96% 

1% 3% 

“Review should be every 
three month’s not every 12” 

 

To improve accessibility, New Foundations have updated the property file 
that each house receives. The file includes how to order repairs, Fire Risk 
Assessment, Health and Safety Policy, Anti social behaviour policy, Good 
Neighbour policy etc. 

New Foundations Housing 

Maintenance Information 

and Log Book 
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The ultimate guide to accessible      

festivals across the UK 2019 

Summer is here so it’s time to start thinking about joining one of the many great accessible festivals that 
cater to people with a range of disabilities, from wheelchair users to those with hearing and visual                 
Impairments. 

To help you choose the best for you, Shout! have compiled a list of the most accessible festivals ………….. 

Edinburgh Fringe Festival – 2nd to 26th August 2019 

Every year thousands of performers take to hundreds of stages all over 
Edinburgh to present shows for every taste. From big names in the world 
of entertainment to unknown artists looking for their ‘big break’, the    
festival caters for everyone. It includes theatre, comedy, dance, circus, 
cabaret, children’s shows, musicals, opera, music, spoken word, exhibitions and events. The Fringe box office 
has staff in place to specifically handle access enquiries and ticket bookings. The Access Tickets service is 
available to anyone who requires specific accessibility information for each venue, or extra assistance when 
at a venue, perhaps with specific seating requirements or wheelchair access. 

The service also handles bookings for specific accessibility services, such as a hearing loop, audio description 
headsets, captioning units or seating in relation to the location of a BSL interpreter. Complimentary personal 
assistant tickets to attend a performance are also available. 

For more information about the festival check out their website at www.edinburghfringe.co.uk 

https://www.latitudefestival.com/information-category/access-customers/
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Reading Festival Richfield Ave 23rd -25th August 

2019 

Saturday tickets for the renowned Reading Festival have 

already sold out. But fans of rock and indie music can still 

attend on Friday or the whole weekend. 

The festival runs an access scheme designed for disabled people. Once you have purchased your ticket you’ll 

need to complete and submit an access requirements application outlining your requirements at the event.  

The access scheme allows you to apply for: an accessible car parking and drop-off pass; wheelchair accessible 

viewing platform; PA ticket (at no extra charge); accessible toilet facilities and accessible camping. 

Visit: www.readingandleedsfestival.onverve.com 

 

 

 

 

 

Greenbelt Festival Boughton House,                        

Northamptonshire, 23rd to 26th August 

Greenbelt is a festival based on the belief 

that things often kept apart can and should be held together. Things like  

artistry and activism, spirituality and politics, faith and justice. It is a festival 

where these things belong together and where all are welcome. 

Greenbelt has been working with the charity, Attitude Is Everything, since 

2011 and has developed a host of best practice policies, including an            

established inclusive volunteer scheme. Mental health support is provided at 

The Haven in the Festival Village, and facilities, such as British Sign Language      

interpretation, are also standard year-on-year. 

The festival has designated the area closest to the Festival Village entrance for disabled camping. In fact, it 

has two separate areas for disabled camping – one for tents, and one for caravans, motorhomes and trailer 

tents. There is no access by vehicle to the campsites, but there will be trolleys and taxi-buggies, as well as  

volunteers, to help you get your stuff to the campsite from your vehicles. 

For more events take a look at Able  Magazine at www.ablemagazine.co.uk 

 

The ultimate guide to accessible      

festivals across the UK 2019 
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Last year over 11,000 shops, services and businesses took part in Autism Hour, including The Entertainer,    
Argos, Morrisons and Sainsbury's. Why not ask your local shops to follow their example and help create a     
society that works for autistic people? It only takes a few small steps to make a huge difference. 

Ask your local shops to sign up  
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New Foundations take out buildings insurance for all your 
homes. This insurance is to protect New Foundations and  
all its tenants in case of any major problems such as large 
floods, major roof repairs, fire etc.  

Tenants personal possessions such as TV’s, computers,     
furnishings are not covered under the New Foundations 
buildings insurance. If tenants would like to insure their  
personal items, they can take out a separate insurance     

policy called contents insurance.  

There are many insurance companies that provide contents insurance and it is worth 
checking out their costs on a price comparison site.  

However the National Housing Federation now offer a home contents insurance scheme 

called My Home 

My Home Contents is a specialist home contents insurance scheme offered to housing  
association tenants by the National Housing Federation in conjunction with Thistle        
Insurance Services Limited.  

My Home is an affordable and flexible scheme designed to protect tenants against a 
whole range of risks. 

New Foundations are often asked about contents insurance and so we requested more 
information on this scheme. Enclosed with this newsletter is a National Housing           
Federation booklet on the My Homes contents insurance scheme, along with an             
application form.  Although New Foundations advise tenants to take out a contents        
insurance, it is important to remind you that this is not compulsory.  

For more information on the My Home scheme and how it can benefit you, visit 
www.thistlemyhome.co.uk, call 0113 398 4011 or 
email myhome@thistleinsurance.co.uk. 
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Just For Fun 

Word Search 

Can you find these summer 

words? Solution on back page. 

Hot 

Castles 

Vacation 

Swim 

Waterpark 

Sand 

Sun 

Shovel 

Ice cream 

Sunblock 

Towel 

Beach 

Pool 

Summer 

Riddles: Answers at the bottom of the page 

1. Which bird does not belong in this group? 

Finch, gull, eagle, ostrich, or sparrow? 

2. What runs around the whole yard without 

moving? 

3. David's father has three sons : Snap, Crackle 

and _____ ? 

4. Can you name three consecutive days without 

using the words Monday, Tuesday,     

Wednesday, Thursday, Friday, Saturday, or 

Sunday? 

Riddle answers 1. Ostrich—It is the only one that can not fly.  2.  A Fence 3. David 4. Yesterday, Today, and Tomorrow. 
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Colour me! 
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Email   Info@newfoundations.co.uk 

Phone   01706 835333 

Website:  www.newfoundations.co.uk 

Post:  

New Foundations Housing 

238 Burnley Rd East 

Rossendale, Lancashire 

BB4 9DQ 

New Foundations always love to 

hear from our tenants, support 

team, advocates and parents.  

If you would like to get in touch, 

then you can contact us by 

phone, email or post: 

Word Search Solution 


